
Who can help you enter trades?
• Incapital Wholesaler: advisorsupport@insperex.com or (888) 849-5732
• Advisor Group Product Desk: AGR@Advisorgroup.com
• Fixed Income Trading : 800-282-2857 - Fast Track 33; (212) 551-5222 (Mon - Fri 9 a.m. – 5 p.m. ET)
• SIMON: hello@simonmarkets.com or (877) 31 SIMON (74666)

What happens if you make a trade error and who can help you correct the error?
• If the trade was executed, but not settled, contact the Fixed Income Desk immediately before T+3.
• If trade was entered into SIMON, but not executed:

• If the IOI was entered, but not yet approved by the trading desk, the advisor can cancel/edit the IOI.
• If approved by trading desk, contact the AG Product Team or SIMON to cancel the trade.

How do you determine your compensation for a trade?
• SIMON: In current offerings, click on “View Details”. Look for the rate in upper right corner.

• Compensation = Rate X whatever your individual AG rate.
• Incapital microsite (Accessed via V2020): It will list the advisor commission rate for each trade.

What are the SIMON training requirements and how do I keep track of my progress?
• The training is mandatory and includes watching short videos and completing passing quizzes with an 80%.
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Frequently Asked Questions

Market-Linked CDs  
Levels 1-3

Principal Protected Notes
Levels 1-3; Buffered Notes,
Autocalls, Point-to-Point

Non-Principal Protected Notes  
All levels, excluding issuer-specific

courses in Levels 4-6
• Review your completion progress on the SIMON dashboard, Current Offerings or Learning Center.
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This presentation has been prepared by InspereX LLC (“InspereX”). This presentation is for
general information purposes only and should not be construed as specific tax, legal or
investment advice. The information in this presentation is subject to change without notice.

InspereX does not warrant the accuracy or completeness of any information contained herein
and provides no assurance that this information is, in fact, accurate. Data provided by third-
party sources is believed to be reliable, and there is no representation or warranty as to the
current accuracy of, or liability for, decisions made based on this material. Neither InspereX, its
affiliates, nor its partners make any representations or guarantees as to the accuracy or
completeness of data from third-party sources.

InspereX and its affiliates explicitly disclaim any responsibility for product or suitability
determinations related to individual investors. This information should not be regarded by
recipients as a substitute for the exercise of their own independent judgment, and the
information provided herein is not an offer, solicitation, or a recommendation to buy, sell, or
hold any security or investment strategy. There can be no assurance that the investments shown
herein were or will be profitable, and this material does not take into account any investor’s
particular investment objectives, financial situation, particular needs, strategies, tax status, or
time horizon.

Specific investment terms are for illustration purposes only and may not reflect the actual terms
of an investment product available for purchase from InspereX. This presentation may not
contain a complete discussion of investment terms or risks, and you should only rely on the
information contained in relevant prospectus and/or offering documentation prior to
purchasing an investment product or making a recommendation to a customer. A copy of the
relevant registration statement, terms sheet, pricing supplement, preliminary official statement
(POS) and official statement (OS), financial reports, and/or other offering information for
registered securities and certain exempt securities may be found at the SEC’s EDGAR database
(http://www.sec.gov/edgar.shtml).

Past performance is no guarantee of future results. All investments carry a certain degree of risk,
and there is no assurance that an investment will provide positive performance over any time
period. Different time periods and market conditions may result in significantly different
outcomes.
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The opinions expressed herein are for informational purposes only as of the date of writing and
may change at any time based on market or other conditions and may not come to pass. These
views may differ from other investment professionals at InspereX, its affiliates, and its partners.
These views are not intended to be relied upon as investment advice or recommendations, do
not constitute a solicitation to buy or sell securities, and should not be considered specific legal,
investment, or tax advice.

This material may include discussions of securities or financial products that InspereX may have
positions, long or short, or held proprietarily. InspereX may execute transactions which may not
be consistent with any discussion or conclusion contained herein. InspereX may also have
received compensation for performing investment banking services or be (or has previously
been) engaged in soliciting or performing other services for the issuer(s) of the securities
discussed herein. Further, InspereX may have received compensation as a manager or co-
manager in a public offering for the issuer(s) mentioned herein.

The investment products discussed herein are considered complex investment products. Such 
products contain unique features, risks, terms, conditions, fees, charges and expenses specific to 
each product. The overall performance of the product is dependent upon the performance of an 
underlying or linked derivative financial instrument, formula, or strategy. Return of principal is 
not guaranteed and is subject to the credit risk of the issuer. Investments in complex products 
are subject to the risks of the underlying reference asset classes to which the product may be 
linked, which include, but are not limited to, market risk, liquidity risk, call risk, income risk as 
well as other risks associated with foreign, developing or emerging markets, such as currency, 
political, and economic risks. Depending upon the particular complex product, participation in 
any underlying Market-Linked Product is subject to certain caps and restrictions. Any 
investment product with leverage associated may work for or against the investor. Market-
Linked Products are subject to the credit risk of the issuer. Investors who sell complex products 
or Market-Linked CDs or Principal Protected Notes prior to maturity are subject to the risk of 
loss of principal, as there may not be an active secondary market. You should not purchase a 
complex investment product until you have read the specific offering documentation and 
understand the specific investment terms, features, risks, fees, charges and expenses of such 
investment. 
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